
 
 

THE SOUTH WESTERN REGION METROPOLITAN PLANNING 
ORGANIZATION (SWRMPO) AND THE SOUTH WESTERN REGIONAL 

PLANNING AGENCY (SWRPA) PROHIBIT DISCRIMINATION IN THEIR 
PROGRAMS AND ACTIVITIES 

 
Title VI of the Civil Rights Act of 1964, prohibits discrimination on the basis of race, color, or 
national origin in programs, activities and services receiving federal financial assistance (42 

U.S.C. Section 2000d).   
 

Any person who believes that he or she has been subjected to discrimination prohibited under 
Title VI of the Civil Rights Act of 1964, may file a discrimination complaint.  To obtain additional 
information about the SWRMPO and the SWRPA Title VI Program or Title VI Complaint process, 
please go to the Agency’s website at www.swrpa.org.  

Submit inquiries or complaints to: 
Floyd Lapp, FAICP 

Executive Director, SWRPA 
888 Washington Boulevard, 3rd Floor 

Stamford, CT  06901 

All complaints will be reviewed by the Executive Director.  Receipt of complaints will be 
acknowledged within 24 hours of receipt.  A written response will be issued within 10 business 

days.  The Executive Director reserves the right to review the complaint with SWRPA staff, 
members of the SWRMPO, and members of the SWRPA Board of Directors, as necessary and 

appropriate.   

In the event that the complaint references actions or situations beyond the control of SWRPA, the 
Executive Director will inform the complainant of this fact and, to the best of his knowledge, 
provide contact information for the organization that has jurisdiction over such actions or situations 
to the complainant. 

Complaints may also be filed directly with the Federal Transit Administration: 
Title VI Program Coordinator 
East Building, 5th Floor TCR 

1200 New Jersey Avenue, SE, Washington, DC  20590 
 

If additional information is needed in another language, contact 203-316-5190 
Spanish: Si se necesita información adicional en otro idioma, comuníquese con 203-316-5190 

Haitian Creole: Si ou bezwen plis enfòmasyon nan yon lòt lang, kontakte 203-316-5190 
Polish: Jeśli potrzebne są dodatkowe informacje w innym języku, skontaktuj 203-316-5190 

Italian: Se sono necessarie ulteriori informazioni in un'altra lingua, contattare 203-316-5190 
Russian: Если необходима дополнительная информация на другом языке, обратитесь 203‐316‐5190 

Portuguese: Se a informação adicional é necessária em outro idioma, entre em contato com 203-316-5190 
French: Si des informations supplémentaires sont nécessaires dans une autre langue, contactez 203-316-5190 

Chinese: 如果需要更多的信息用另一种语言，请联系203-316-5190 
Greek: Εάν απαιτούνται πρόσθετες πληροφορίες σε άλλη γλώσσα, επικοινωνήστε 203‐316‐5190 

Japanese: 追加情報が別の言語で必要とされている場合は、お問い合わせください203-316-5190 

YOUR RIGHTS UNDER  
TITLE VI 

CIVIL RIGHTS ACT OF 1964 

http://WWW.SWRPA.ORG�
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