
WESTCOG 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://westcog.org/


WESTCOG 

On May 2 CTDOT announced the launch of a new initiative to develop a Customer Experience (CX) 

Action Plan for public transportation customers throughout the state. The CX Action Plan will be 

informed by customer feedback and input, and will outline future programs, policies, and investments 

to improve public transportation in Connecticut. A new website for the CX Action Plan – 

http://www.transitcx.com/ – is now live. 

CX Action Plan goals include: 

• CONNECT: Connect with customers using public transportation to listen and learn about their 

transit experiences. 

• UNDERSTAND: Better understand changing customer needs, expectations, and desires for the 

state’s transit system. 

• VISION: Define a vision for the future of all public transportation in Connecticut which is based 

on customer priorities. 

• ACTION: Create a clear plan that includes actions that can be taken to achieve the vision and 

make transit a more comfortable, reliable, and efficient experience for everyone. 

• CTDOT is engaging with public transportation service providers, stakeholders, community 

partners, and transit customers, to collect feedback and input on the state’s many public 

transportation services. 

Feedback and input will be the center of the CX Action Plan and will be used to develop priority areas 

and actions to improve public transportation in Connecticut. To get the maximum amount of 

customer feedback to inform CX Action Plan development, CTDOT has a robust community 

engagement plan that includes: 

• A website for the initiative: TransitCX.com; 

• Stakeholder interviews, community meetings, and informational town halls; 

• Front-line transit employee engagement; 

• Focus groups with statewide rail, bus, and paratransit/dial-a-ride customers; and 

• Pop-up informational tables at bus stops, hubs, rail stations, and community events. 

Comments will be collected in-person, on the website, via email at DOT.TransitCX@ct.gov, mail to CX 

Action Plan, Bureau of Public Transportation, PO Box 317546, Newington, CT 06131-7546, and phone 

at (860) 594-3618. 

Engagement activities will begin late Spring and continue into early Fall.  Feedback from customers 

will advise the CX Action Plan which will be available for public review in Fall 2022.
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Safe Streets and Roads for All - Announcement 

President Biden and U.S. Transportation Secretary Pete 

Buttigieg Announce Availability of $1 Billion for Local 

Communities to Ensure Safe Streets and Roads for All, 

Address National Roadway Safety Crisis 

Monday, May 16, 2022 

Bipartisan Infrastructure Law Provides Dedicated Funding for Safety Projects that 

Prevent Fatalities, Serious Injuries 

WASHINGTON – The U.S. Department of Transportation (DOT) today announced 

that the application process is now open for communities of all sizes to apply for $1 
billion in fiscal year 2022 funding to help them ensure safe streets and roads for all 
and address the national roadway safety crisis. The Bipartisan Infrastructure Law’s 

new Safe Streets and Roads for All (SS4A) discretionary grant program provides 
dedicated funding to support regional, local, and Tribal plans, projects, and 

strategies that will prevent roadway deaths and serious injuries. The SS4A program 
supports the Department’s comprehensive approach, laid out in the National 
Roadway Safety Strategy, to significantly reduce serious injuries and deaths on our 

Nation’s highways, roads, and streets and is part of our work toward an ambitious 
long-term goal of reaching zero roadway fatalities. This comes at a time when 

traffic fatalities are at the highest level they have been at in over a decade.  

“We face a national crisis of fatalities and serious injuries on our roadways, and 
these tragedies are preventable—so as a nation we must work urgently and 

collaboratively to save lives,” said U.S. Transportation Secretary Pete Buttigieg. 
“The funds we are making available today from President Biden’s Bipartisan 

Infrastructure Law will help communities large and small take action to protect all 

Americans on our roads.” 

“The rise in deaths and serious injuries on our public roads affects people of every 
age, race, and income level, in rural communities and big cities alike,” said Deputy 

Federal Highway Administrator Stephanie Pollack. “This program will provide 
leaders in communities across the country with the resources they need to make 

roads safer for everyone.” 
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The primary goal of the SS4A grants is to improve roadway safety by supporting 
communities in developing comprehensive safety action plans based on a Safe 

System Approach, and implementing projects and strategies that significantly 
reduce or eliminate transportation-related fatalities and serious injuries involving 

pedestrians; bicyclists; public transportation, personal conveyance, and 
micromobility users, commercial vehicle operators; and motorists. Funding can 
also be used to support robust stakeholder engagement in order to ensure that all 

community members have a voice in developing plans, projects, and strategies. 

The funding supports DOT’s National Roadway Safety Strategy and collaborative 

efforts to advance the Safe System Approach and address safety by implementing 

redundant measures that lead to multiple types and layers of protection.   

The SS4A grant program was created by Congress under the Bipartisan 
Infrastructure Law, which directed the Department to support local initiatives to 

prevent death and serious injury on roads and streets. The law also directed the 
Department, when selecting projects under the program, to consider other factors 

in addition to safety, including equitable investment in the safety needs of 
underserved communities. The program also supports the Biden-Harris 

Administration’s goals of promoting equity and fighting climate change. 

Applications may come from individual communities or groups of communities 

and may include metropolitan planning organizations (MPOs), counties, cities, 
towns, other special districts that are subdivisions of a state, certain transit 

agencies, federally recognized Tribal governments, and multijurisdictional groups. 

The Department has made the application process to receive funding to develop a 
comprehensive safety action plan as easy as possible to reduce administrative 

burden and encourage broad participation in this new funding program, especially 

for smaller communities, Tribal governments, and new federal funding recipients. 

The Safe Streets and Roads for All Notice of Funding Opportunity announced today 
can be found at https://www.transportation.gov/SS4A. Applications are due on or 

before Sept. 15, 2022.  

The Department will convene a series of stakeholder webinars in June to help 
potential applicants learn about the SS4A grant program and what they need to 

know to prepare an application.  
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1. Monday, June 13: How to Apply for SS4A Grants: General Overview  
2.  Wednesday, June 15: How to Apply for SS4A: Action Plan Grants 

3. Thursday, June 23: How to Apply for SS4A: Implementation Grants 

Additional information and resources about the SS4A grant program, 

including webinar links, can be found at https://www.transportation.gov/SS4A. 

Last updated: Monday, May 16, 2022 
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service life of the I-95 

North and Southbound bridges that carry I-95 from the New York and Rhode Island state borders. As part 

of the Concrete Sealing Program, the existing concrete structural elements of the bridges will have 

sealing applied. 
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