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ADMINISTRATIVE PROCEDURES 

 

 

 

 

 

 
ENGAGEMENT STRATEGIES 

 

 

 (MTP):

 

Public Involvement Plan (PIP): Pursuant to Title 23 of the Code of Federal Regulations, Section 
450.316, federal transportation planning rules require that WestCOG, SWRMPO and HVMPO 

https://westcog.org/transportation/
mailto:nsullivan@westcog.org
https://westcog.org/meetings/


 

   

maintain the PIP as detailed below. A PIP outlines the procedures and engagement strategies for an 
agency participation.  

The following is a list of engagement strategies and procedures to be followed when updating the three plans 
noted above: 

Visualization Techniques: Maps, graphics, and other visualization techniques will be provided, as 
appropriate, for the MTP, TIP, as well as other studies and plans. 
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EVALUATION 
WestCOG monitors the available metrics for our outreach platforms and opportunities, such as:  
 

o The WestCOG Newsletter 
o The WestCOG website  
o Workshops and meetings  
o Legal notices   
o Media releases  
o Facebook  
o Linkedin  
o Twitter  
o Youtube  

 

Metrics provided through the platforms noted above help WestCOG to understand and determine the 
effectiveness of its public outreach. Newspaper postings in Spanish and Portuguese, as well as 
translated vital documents assist WestCOG in reaching Limited English Proficiency (LEP) populations, 
as federally defined. Further information can be found in the WestCOG Language Assistance Plan. The 
plan outlines how LEP populations are determined and the methods WestCOG uses to provide 
language support. More information on LEP, Title VI, Environmental Justice, and language assistance 
can be found on the WestCOG website. 
 
Social media platforms have assisted WestCOG in tailoring its outreach on a per project basis.  
While effective public engagement is an evolving process, data evaluation is an efficient tool in 
determining the impact of public outreach strategies.  
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