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Agenda

1. Welcome!

2. Project Update / Refresher

3. Draft Toolbox: Discussion Prompts

4. Next Steps



Reminder: Toolbox Purpose

The Traffic Calming and Complete Streets Best 
Practices Toolbox provides planning precepts 
and design principles for local and residential roads.

How we got here: 

▪ Review local documents, plans, and policies

▪ Hosted focus group with local leaders (emergency 
response, transit, fire, schools…) 

▪ Researched best practices 

▪ Developed planning precepts

▪ Created a (draft) Toolbox   



Reminder: Role of the PAC

▪ Meet up to 4 times over the 

course of the project

▪ Provide on-the-ground 

insight and expertise

▪ Review and provide 

feedback on draft materials

▪ Be available for consultation 

with the project team



The Toolbox



Overview

▪ Introduction

▪ Regional Efforts and Themes from the 

Regional Status Quo

▪ Introduction to key definitions (Traffic 

Calming, Complete Streets), including Speed 

Management as an objective 



Overview

▪ How to Use the Toolbox

▪ Review considerations and categories 

that shape the Toolbox (how measures 

are presented)

▪ Review measures and associated 

purpose or objective



Overview

▪ The Toolbox

▪ Special Street Types

▪ Periodic Measures

▪ Cross-section Changes

▪ Traffic Control Devices

▪ Softening the Street

▪ Programs and Planning



Example 

▪ Maple Street | Linden Avenue (Darien, CT)

▪ Priority connection for active transportation

▪ Access to community services, transit, school/play areas

▪ AADT 1200

Streetview

https://www.google.com/maps/place/Linden+Ave+%26+Maple+St,+Darien,+CT+06820/@41.0671954,-73.4963503,3a,75y,105.54h,85.98t/data=!3m7!1e1!3m5!1s_PanYA1TKQuAR2AS0h5hPg!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D4.017701970842097%26panoid%3D_PanYA1TKQuAR2AS0h5hPg%26yaw%3D105.54238251118498!7i16384!8i8192!4m6!3m5!1s0x89c2a0451bd48963:0x813c76e95fed704c!8m2!3d41.0675286!4d-73.4980751!16s%2Fg%2F11gdwhn76b?entry=ttu&g_ep=EgoyMDI1MTEzMC4wIKXMDSoASAFQAw%3D%3D


Example 

▪ Potential Tools…

▪ Removing the centerline to visually narrow the roadway 

▪ Add curb extensions or other horizontal elements to narrow entry 

points, shorten crossing distances, and slow turning movements

▪ Support a more comfortable pedestrian facility where possible; this 

could include shifting the physical buffer between the sidewalk/path 

and roadway

▪ Introduce wayfinding (i.e., a bicycle boulevard connection). This 

could include pave

▪ Consider a mini-roundabout where applicable

Streetview

https://www.google.com/maps/place/Linden+Ave+%26+Maple+St,+Darien,+CT+06820/@41.0671954,-73.4963503,3a,75y,105.54h,85.98t/data=!3m7!1e1!3m5!1s_PanYA1TKQuAR2AS0h5hPg!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D4.017701970842097%26panoid%3D_PanYA1TKQuAR2AS0h5hPg%26yaw%3D105.54238251118498!7i16384!8i8192!4m6!3m5!1s0x89c2a0451bd48963:0x813c76e95fed704c!8m2!3d41.0675286!4d-73.4980751!16s%2Fg%2F11gdwhn76b?entry=ttu&g_ep=EgoyMDI1MTEzMC4wIKXMDSoASAFQAw%3D%3D


Discussion



Initial Thoughts 

▪ Three ideas the project team has 

in mind for the final version:

▪ Add call-out boxes with local examples, images, 

or resources where applicable

▪ Reinforce Gateway measures as their own 

category (including new definitions in Section 1) 

▪ Expand the discussion of regional priorities and 

safety needs (Introduction), including local roads 

and especially for transition zones and 

community priority areas



Overall Impressions

▪ What are your first impressions?

▪ Follow-up: Any general takeaways: 

format, flow, details, design, graphics…

▪ Did you find the Toolbox to be 

practical and user-friendly?



Document Flow and Use

▪ Does the narrative make a compelling case 

for Traffic Calming in the Region?

▪ Is “How To Use This Toolbox” clear?

▪ Does the “Things You Can Do to a Street” 

and “Things You Can Do Beyond a Street” 

organization feel intuitive?

▪ Other: Overall feedback on document 

structure, flow, and application



Clarity and Concepts

▪ Do the definitions, measures, and frameworks 

feel clear for the WestCOG audience and 

context?

▪ Follow-up: organization of periodic, cross-section, 

environmental…

▪ Follow-up: horizontal/vertical tools, etc.

▪ Follow-up: Is the short/long-term discussion clear?

▪ Does the Toolbox clearly explain why these 

measures matter?

▪ Follow-up: In practice, what outcomes usually drive 

decision-making – does this Toolbox steer users to 

those outcomes quickly?



Local Context

▪ Do the context categories make sense for 
WestCOG communities?

▪ Urban Core, Community Center, Transition Zone, and 
Rural or Residential Areas

▪ Are there tools likely to be embraced or 
resisted in Western CT communities?

▪ Any tools or policies you expected/were missing?

▪ Clarity check: are you noticing any jargon, 
vagueness, or guidance that could be 
misinterpreted? Does the document feel 
specifically relatable to the region?



Action-Oriented

▪ Does the Toolbox provide clear implementation 

pathways for projects?

▪ How would you/your community use this Toolbox 

moving forward?

▪ Revisiting Objectives: Thinking about use -- what 

does a successful Toolbox look like?

▪ Combining theory and practicality to address barriers

▪ Bringing together best practices with local perspectives

▪ A toolbox that is practical for a spectrum of contexts (and 

especially municipal partners with limited bandwidth)



Anything else?



Next Steps



✓Convene a Project Advisory Committee

✓Review Municipal Guidance

✓Conduct a Best Practices Review

✓Coordinate Focus Groups 

✓Develop Planning Precepts

❑ Review Draft Toolbox (PAC and beyond)

❑ Finalize and Share Final Toolbox

Next Steps



www.tooledesign.com

Thank you
Questions? Contact:

Mike Wilson | mwilson@westcog.org

Carrie Long | clong@tooledesign.com 

mailto:mwilson@westcog.org
mailto:clong@tooledesign.com
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